




 

 

Exhibit 1 to April 3, 2014 Letter to Joint Chairmen 
 

Status of Repeat Findings in OLA’s September 1, 2011 Audit Report on the  
Department of Human Resources –  

Child Support Enforcement Administration  
 

 

Prior Recommendations Pertaining to Repeat Findings 
Status Based on  

OLA Review 
Enforcement Procedures  

2. We recommend that CSEA work with State licensing 
authorities to effectively use occupational license suspensions 
as an enforcement tool, as authorized by State law. 

Corrected 

5. We recommend that CSEA perform timely follow-up on all 
cases rejected by the Motor Vehicle Administration (MVA) 
due to system edits, review possible matches identified, and 
report corrected information to the MVA. 

Corrected 

Local Office Monitoring 
7a. We recommend that CSEA determine the reasons for the 

contractor’s noncompliance with contract performance 
requirements and take appropriate actions, including requiring 
the preparation of a systemic corrective action plan. 

Corrected 

8a. We recommend that CSEA ensure that caseworkers review 
cases identified on the delinquency report on a monthly basis in 
accordance with its policy. 

Corrected 

System Access  
11. We recommend CSEA use available security features to ensure 

that employees are not assigned conflicting and/or unnecessary 
access capabilities involving critical functions. 

Corrected 

 
 
 




